
How to fix stuck lens cover on Sony CyberShot
DSC-RX100 III

How to fix stuck lens cover caused by debris etc. This should work both for lens cover stuck in a
closed and open position.

Written By: Erlend Mongstad
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INTRODUCTION

If your lens cover does not open or close properly, there might be several reasons for that. This
guide is primarily for defects caused by dust, sand, salt, etc. It is possible that the same guide will
work if it is caused by shock-damage, but be careful. If there are broken parts is the lens, this guide
could cause them to fall off and worsen the condition.

TOOLS:
Wire Brush (1)
Razor Blade (1)
Soft Cloth (1)
Canned Air (1)
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https://www.amazon.com/eBoot-Brush-Cleaning-Welding-Stainless/dp/B01M34Q848/ref=sr_1_10?ie=UTF8&qid=1488831304&sr=8-10&keywords=wire+brush
http://www.amazon.com/OEM-25181-Razor-Blades-Pack/dp/B000CMFJZ2/ref=sr_1_1?ie=UTF8&qid=1377190018&sr=8-1&keywords=razor+blade
http://www.amazon.com/MagicFiber%25C2%25AE-Premium-Microfiber-Cleaning-Cloths/dp/B0050R67U0/ref=sr_1_1?ie=UTF8&qid=1390870779&sr=8-1&keywords=cleaning+cloth
https://www.amazon.com/Dust-Off-Disposable-Compressed-Duster-Cans/dp/B00FZYT278/


Step 1 — Turn on camera and remove battery

Turn on the camera so the lens
comes out. With the lens extended,
remove the battery so the camera
will not shut down.
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Step 2 — Removing the metal cover

 

Usa a thin metal blade of some sort to loosen the metal cover from the tip of your lens. It is
attached with an adhesive tape. Move the blade gently around the lens, it should come off quite
easily. If you have problems, consider using a hairdryer or heat-bag to heat up the lens cover.



When you have gently moved the blade all around the lens a couple of times, gently tilt the blade,
forcing the cover away from the lens.



Note the direction of the lens cover for the reassembly. There is a tiny notch on the bottom of the
cover, so it will only fit this way.



Be careful not to bend the lens cover! It is very thin and easily bent.

In my camera, the curtains got stuck after cleaning when putting the cover back on. I solved this by
pulling the cover a bit. It turned out too much pressure when reassembling will make it get stuck
again.



The adhesive on the inside of the cover is possible to reuse when reassembling. Make sure it does
not clump or gets dusty, in which case you would need to replace it with a new adhesive.
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Step 3 — Detaching the lens cover

  

Gently lift up the four clips holding the lens cover in place by using a nail, or a plastic opening tool.

Release all four clips before you try to lift off the lens cover.

Note that the long plastic tip on the cover should fit in the whole marked orange when
reassembling the lens.
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Step 4 — Cleaning the lens cover

  

Now it is time to clean the lens cover. First use a brush of some sort to brush away any visible
debris. I use a lens pen, but any soft, clean brush will do. If you have some canned air etc, you can
use that to clean up the cover.



Personally i used a straw to blow away debris from the hidden parts of the cover. If you choose to
do so, be aware that the humidity from your breath will condense on the cover.



to properly clean the curtains, you need to access them. By squeezing the plastic tip towards the
clip marked with arrows the curtains should close. By repeatedly squeezing and letting go while
blowing, the rest of the debris should come loose and the curtains should move freely.



Be careful! If you squeeze hard, the inner plastic ring will detach from the outer frame, giving you a
lot of extra trouble.



DO NOT use any lubricant. This will work perfectly well for a day or two, but the first time you put
the camera in a pocket etc, the lubricant will attract dust lika a magnet, making the curtains get
stuck again very quickly.
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To reassemble your device, follow these instructions in reverse order.

Step 5 — Clean the lens

When the lens is already fully
exposed, this would be a good time
to clean up the lens as well, using a
lens pen or a cloth.



Using a brush to clean around the
lens while holding the camera lens
down will remove some dust and
debris that has been stuck there for
a long time.
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