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INTRODUCTION

This technique shows how to troubleshoot error codes E1, E2, and E3.

Morrison's Morphy Richards Soup Maker … Draft: 2019-02-25Guide ID: 118605 -

This document was generated on 2020-11-27 03:28:48 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 3



To reassemble your device, follow these instructions in reverse order.

Step 1 — Morrison's Morphy Richards Soup Maker error codes

  

Manufactured by Morphy Richards and sold by Morrisons.... these soup makers are renowned to
fail... this is normal due to being overfilled or the soup product not being prepared enough ( veg etc
MUST be no larger than 10mm×10mm×10mm ) or it WILL jam the blades.. and if over filled will
also force premature failure...



the unit will show an error code of E1 E2 or E3 on digital panel E1 blades jammed E2 not enough
liquid to boil and E3 to much wedged into pot thus causing the sensor in the lid to get covered and
short out... all 3 errors are operator error ...



switch off the unit for 10 sec allowing it to reset either add or remove soup items as required
replace lid return power and try again.... GOOD LUCK enjoy your healthy stress free soup....


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