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Verizon Jetpack 4G LTE Mobile Hotspot
Battery Replacement

This guide will show you how to remove the battery from the device in order to replace it.

Written By: Analisa Caso

This document was generated on 2020-11-28 06:55:45 AM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 1 of 5



Verizon Jetpack 4G LTE Mobile Hotspot ... Guide ID: 114273 - Draft: 2019-05-22

INTRODUCTION

The repair guide for the battery is necessary to working with the device. Have a tool kit on hand, and
make sure that the device is off before working with it. Electrical hazards could occur if these
requirements are not followed. If the device still fails to power on, consider replacing the battery as it

would be easier to work with.

Note: The device shown in this guide does not contain the battery.

TOOLS:
iFixit Opening Tools (1)
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Step 1 — Battery

e Hold the device with your non-dominant hand, looking at the back of the device, taking note of the
small notch along the edge.
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Step 2

o While holding the device with your non-dominant hand, use your dominant hand to gently pry the
back casing off the device. The most effective way to do this is by gripping the small notch.

o If it doesn't come off, try using alternative grips that are the most comfortable for you. Try using
your fingernails to pry up at the corner or around the edge of the backing. The case should come
off easily.

@ The back should be completely removed.
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e The battery should now be visible.
Gently grasp the edges to lift it out of
the device.

(@) The device in picture no longer has
a battery but a normal device will
likely have a battery once opened.

To reassemble your device, follow these instructions in reverse order.
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